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Celebrating Customer Service





	New Zealand National Customer Service Week 2011 Product Order Form

	
	

	Organisation’s name:
     
	Date ordered:
     

	Organisation’s contact phone number:
     
	Organisation’s email address:
      

	Completed by:
     
	Organisation’s purchase order no:

     

	Organisation’s postal address:
     

	How did you hear about NZ National Customer Service Week?
     

	Please order from the following NZNCSW product list:


	Product no
	Description
	Cost

(per item)
	Quantity
	Total

	Product no.
NCSW10001
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	CS Week Decoration Starter Pack containing:

A selection of each of the following items: 

· Balloons

· Streamers

· Whistles

· Laminated poster/flyer
· NCSW banners
· PowerPoint presentation: ‘Introducing CS Week: from Start to Finish’

· CD of NCSW resources

	$49.95
	Quantity
     

	Total
     



	Product no
	Description
	Cost

(per item)
	Quantity
	Total

	Product no.

NCSW10002
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	CS Week Team ‘Time Out’ Pack containing:

Team games and activities provided on a CD
· A selection of team games

· Stress balls

· Small prizes
	$99.95
	Quantity
     
	Total
     


	Product no.

NCSW10003
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	CS Week Recognition Pack containing:
· Thank you cards

· Medal or trophy

· Feedback form

· Stickers
· Plastic mugs 
· Wrapping paper
	$89.95
	Quantity
     
	Total
     


	Product no
	Description
	Cost

(per item)
	Quantity
	Total

	Product no.

NCSW10004
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	CS Week Customer Appreciation Pack containing:
· Small giveaways

· Customer feedback form

· Stickers

· Customer care flyer / thank you

· Customer
· Guide to Customer Care
	$69.95
	Quantity
     
	Total
     


	Product no.

NCSW10005
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	CS Week Event Pack containing:
· Invitations
· Event programme/
calendar 

· Small giveaways

· Competition form

· Competition entry box

· Disposable camera

· Cupcake sleeves
· Candles

· Party hats

· Whistles

· PowerPoint presentation: ‘Introducing CS Week: from Start to Finish’   
                               
	$99.95
	Quantity
     

	Total
     


	Product no
	Description
	Cost

(per item)
	Quantity
	Total

	Product no.

NCSW10006
Please state your preference (choose one):
· Tea

· Coffee 

· Hot chocolate 

Fair trade products
Version
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	CS Week  Team ‘Take a Break’ Pack containing:
· Thank you card

· Coffee or tea or hot chocolate

· Coffee plunger (if applicable)
· Cups

· Coasters

· Sweeties e.g. chocolate
NB. Cups are ceramic with removable non-spill lids deigned for coffee on the go, Easy to transport in your car these cups are kind to the environment and are dishwasher safe
	$59.95
	Quantity
     

	Total
     


	Product no.

NCSW10007

	Certificate template

Customise your own certificates for rewarding service excellence.

	Free
	Quantity
     
	

	Product no.

NCSW1008

	Process improvement Guide

Guide to running a work shop for generating ideas that improve services.

	Free
	Quantity
     
	

	Product no
	Description
	Cost

(per item)
	Quantity
	Total

	Product no.

NCSW10009

	Tip of the Day template

Sheet of training tips for teams

	Free
	Quantity
     
	

	Product no.

NCSW10010

	NZ NCSW 2011 logo high resolution jpeg file
	Free
	Quantity
     
	

	
	 Plus freight charge:

· $15.00 for South Island

· $30.00 for North Island
	
	
	Total
     


	The total value of your order is
	
	Total
     



Thank you for your order
Please email your order to:
The NZ Customer Service Week Team
info@customerserviceweek.co.nz by Friday 16 September 2011.
Emailing the form by this date ensures that we can deliver your celebration resources in time for you to celebrate.
Should your organisation need to generate a purchase order for these products, please make your order out to Projex Unlimited Ltd as the supplier.
Projex Unlimited Ltd management consultancy is the company that supports and promotes NZ National Customer Service Week.
Please note that the availability of stock varies, therefore we advise you to order early.

If an item you have ordered is not currently in stock we will provide you with a similar product.
1
Send your order to: info@customerserviceweek.co.nz

www.customerserviceweek.co.nz
Updated on 18 June 2011
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